
Redwoods Reward Points 

Terms and Conditions
 
1.  Enrollment, Membership and all related benefits of the Rewards Program are offered at our discretion. By enrolling in the Program and collecting reward points, you agree that you have read and understand the Terms and Conditions; bound by all of them, as they may change from time to time.  

2. Reward Points shall be issued on selected purchases including some; green fees, driving range, rentals, and/or merchandise from The Redwoods Golf Shop. 
3.  Points may only be earned on purchases that the account holder pays for. Points will not be awarded for purchases made with points.
 4.  The member is responsible for all taxes payable due to your participation in the Program; collecting, redeeming, and obtaining Rewards.
5.  Points shall be awarded at 5% for every dollar spent on select items (excluding tax) at The Redwoods Golf Shop.  For example: If $100 is spent in The Redwoods Golf Shop on selected items’, 5 reward points will be issued to the payer’s account.   

6.  The redemption of points; each point earned will have the value of $1 which can be used towards the purchase of any regular priced green fees.  Points may only be redeemed on regular priced green fees.
7.  Valid photo ID must be presented at the time of redemption on any reward points.
 9. Reward Points may not be redeemed for cash.

10.  Members may not; sell, exchange, give, charge or otherwise dispose of any reward points.
11. Points are non transferable. Reward Point accounts may not be merged into other redwoods accounts that do not bear the same name and address under any circumstance.

12.  We reserve the right to not record or honor reward points in your Account. If points have already been recorded, we may cancel them if we are unable to confirm they have been properly issued or obtained.
13. Where points have been used for the purpose of purchasing an item, and the item is subsequently returned, such points will be refunded/ returned to the Payer’s account.
15.  Points will be tracked in the Point of Sale system and the balance will be printed on your receipt. 
16. In order to obtain points, the payer must have a profile in the Point of Sales system consisting of; full name, address, birth date, phone number and email address.

17. This program will run for three years starting May 1, 2011 ending April 30, 2014. Redwoods Golf Course reserves the right to extend or terminate the rewards program at any time. Redwoods at its sole discretion, reserves the right to discontinue the Program with a 90 day notice.  Any points not used within 90 days of the issued notice shall expire.
18. Redwoods at its sole discretion, reserves the right to refuse and/or to terminate any individual’s participation in the program for practicing fraud, forgery, other abuses of the Program, and or any other reasonable cause.
19. Your personal information will be kept only by the Redwoods Golf Course and will not be available to any third party for any reason.

20. By signing up for the Redwoods Rewards Program you have agreed to receive communications from redwoods regarding promotions and information bulletins. Members will have the option to unsubscribe at any time.

